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What is generative AI?

• A branch of artificial 

intelligence (AI) to describe a 

class of algorithms capable of 

creating new content

• Includes content like text, 

images, videos, audio

• Evolved from advances in 

deep learning, e.g., 

transformers
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Image source: McKinsey & Co.



• Why generative AI is getting 

all the hype?

• Benchmarks

• Mathematics

• Coding

• General knowledge

• Reasoning (HellaSwag)

• MMLU
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Regulations differ!
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Aspect of AI 
Regulation Australia Singapore United States China Vietnam European Union

Comprehensive AI 
Regulation

No specific AI 
regulations – in 
draft with over 500 

submissions

Developing 
comprehensive AI 
governance

No comprehensive 
federal AI 
regulations

AI regulation 
framework in 
development *

No comprehensive 
AI regulations

EU Artificial 
Intelligence Act 
(AIA)

Data Protection 
Laws

Privacy Act 1988, 
sector-specific laws

Personal Data 
Protection Act 
(PDPA)

Sector-specific 
regulations, GDPR

Cybersecurity Law, 
Data Security Law

Cybersecurity Law

General Data 
Protection 
Regulation (GDPR)

Ethical Guidelines

AI Ethics 
Framework, AI 
Action Plan + 

NAIC’s RAIN work

Developing ethical 
AI guidelines

FTC guidance, 
principles by 
agencies

Developing ethical 
guidelines and 
standards

Ethical principles 
under development

EU's Ethical 
Guidelines for 
Trustworthy AI

Sector-Specific 
Regulations

Various existing 
laws may apply

MAS guidelines for 
financial sector

Sector-specific 
regulations

Sector-specific 
regulations

Sector-specific 
regulations

Sector-specific 
regulations

Risk 
Categorization

N/A – proposed in 
AI regulatory draft

MAS guidelines for 
AI and data 
analytics

N/A N/A N/A
AI Act categorizes 
AI systems by risk

Certification 
Schemes

N/A

Exploring 
certification 
schemes

N/A

Developing 
certification 
schemes

N/A

Developing 
certification 
schemes



Our contributions to 
public discourse

• The Hub has been invited to 

contribute our views to AI 

developments in Australia

• Invited to submit our 

recommendations to the Senate 

Select Committee on AI in May 
2024

• Invited to contribute our views to 
the Economic Growth Victoria’s 

AI project
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Read our senate submission 

on the aph.gov.au website.

Read our submission to the 

Department of Industry, 

Science and Resources



AI and the next generation

• AI will be like the air and water that our next generation is born 

into – a necessity in their life

• Their expectations and world view will be fundamentally 

different to the world we know as technology accelerate the 

pace of change

• We are already seeing this, e.g., ‘lie flat’ in China or ‘quiet 

quitting’ in some western cultures

• AI will have a significant role in future social changes
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AI’s transformational 
effect on business 
paradigms will have 
an impact to the 
workforce



AI talent 
development

• AI disruption is across 

disciplines

• Skills development is no 

longer the realm of a 

single disciplinary entity, 

e.g., NTU’s B. Sc (AI 
and Society)

10



Challenge 1: AI risks in L&T
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Challenge 2: AI fluency
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Pedagogy

AIEducator

Right 

pedagogy and 

right AI tool

Learning 

impact, 

educator 

role

Risks, 

keeping up 

with new 

technology



Challenge 3: AI for pedagogy (EdTech)
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Challenge 4: AI 
discipline skilling
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Challenge 5: AI 
assurance of 
learning
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Challenge 6 (or opportunity for 
L&T): Developing human skills in 
the AI world
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Source: MIT Sloan Management Review. 
(n.d.). Expanding AI’s Impact With Organizational 

Learning. Retrieved September 5, 2024
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AI-driven instructional 

design and Introduction of AI-

powered LMS co-designed 

with 8 Universities

Dr Shroff (Session 1)

AI makes us more human: AI 

challenges help define our 

unique human contribution

Prof Berg (Session 1)

3D Social Environment to 

facilitate knowledge transfer 

and idea generation

Prof Wong (Session 2) 

AI will be like the air and water 

that our next generation is born 

into – a necessity in their life

Prof  Ong (Session 3)

Do you think that Artificial 

Intelligence rules over 

human beings?

Prof  Kim (Session 3)
Gamification:

➢ Foodbank: Solving real-world problems

➢ Goati: Exciting and fun (and a bit 

addictive)

➢ Hospital: Managing healthcare resources 

& developing business capabilities

                 Prof   Vesty (Session 2)
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Next Steps

➢ Recordings and Presentations

➢ Certificate of Completion

➢ What's Next...



THANK YOU

kok-leong.ong2@rmit.edu.au

Linkedin.com/kl-ong
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